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Melanie Pender, CONSULTANT

Melanie Pender joined The Amherst Group as a Research Consultant in August 2001, and was promoted to Consultant in 2003.  

Analytical areas of expertise include cost, customer satisfaction and employee commitment baselines, database development, data analysis and alternative organizational design.  

Her research areas of expertise include performance benchmarking and shared services opportunity evaluation.  Topics of particular interest include integrated analysis of cost effectiveness and customer satisfaction, service definition/segmentation and investigating alternative organizational models.  

Ms. Pender has worked with clients from a wide variety of industries including chemical, information technology, utilities, pharmaceutical, financial services and consumer goods.  Geographic areas include North and South America, Europe and the Asia Pacific Region.

Ms. Pender grew up in Southern Africa and received her Bachelors Degree in Physics from Bard College, NY.  She currently lives in Cary, NC where she enjoys multi-cultural cuisine, traveling, reading and outdoor activities.
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